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Best Practice: Patterns of Use

Common geospatial functions that re-occur across business models and environments

Mapping & Data Field Monitoring
Visualization Management Mobility
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Analytics

Understand locations Collect, organize, Manage and enable a Track, manage, and Discover, quantify,
and relationships with and maintain accurate mobile workforce to monitor assets and and predict trends and
maps and visual locations and details collect and access resources in real-time patterns to improve
representations about assets and information in the field outcomes
resources
Design & Decision Constituent Sharing &
Planning Support Engagement Collaboration
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Evaluate alternative Gain situational Communicate and Empower everyone
solutions and create awareness, and enable collaborate with to easily discover, use,
optimal designs information-driven citizens and external make, and share
decision making communities of interest geographic information




Operations

Dashboard
: for ArcGIS
= Workforce
Story Maps @ for ArcGIS
ArcGIS @ Ar;G'S
Hub S
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Best Practice: Determine your
Implementation pattern

ESTABLISH THE FOUNDATION OF YOUR GIS




Consider your implementation pattern

Q

Living
Atlas

Desktop Desktop  Server Desktop Server Desktop Server Desktop  Server

@ Let your needs guide you



Best Practice: Manage Identities

Uniquely and securely describe user access to maps, apps, data, and analysis

- Configure in the portal

« Users
- Roles
- Privileges

- Incorporate in your apps

D Maps & Apps

ArcGIS ri Eﬁ Content &
‘g

Identity Capabilities

XY
é‘l% Collaboration

Built-in Security -OR-Third Party Identity Management

Identity enables participation!



ArcGIS User Types

GIS Professional
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Creator
Field Worker

Now Part of ArcGIS Online and Enterprise



Best Practice: Application Implementation Strategies

Minimize cost and maximize development resources

Cu stomize
- Configure First (APIs & SDKs)
- Extend Existing Apps & Templates Extend
- Use the ArcGIS Web APIs and SDKs /. (templates & widgets)

Configure
(apps)

Configure firstfor the lowest cost and least effort

Deviations from “core” increase risk!



Best Practices Documented

AN ESRI
WHITE PAPER
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Architecting the
ArcGIS Platform:
Best Practices

ArcGIS Conceptual
Reference Architecture
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EXTERNAL SYSTEMS AND SERVICES




Best Practice: Environment Isolation
Separate and distinct compute environments

- Production: an operational, real-time compute environment
- Staging: a separate, mirrored, pre-production environment
- Development: alimited scale environment sufficientfor primary code and data modeling

Production Development
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Reduce risk and protect operational systems from unintentional changes and negative business impacts



Steps for Success for Your ArcGIS
Organization Portal(s): A Best
Practices Approach

Presented by John Sharrard, Esri Solutions Engineer, jsharrard@esri.com

but...

Derived from Bern Szukalski’'s annual presentation at User Conference (see link b
Bern’s wonderful blog) 69
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Best Practice: Establish the vision
and governance

UNDERSTAND YOUR ROADMAP TO SUCCESS
AND WHAT SUCCESS MEANS




Vision and Governance

Find the right people
- Who are the champions?
- Who are the stakeholders?
- Whois the audience?

Discover what they need
- Whatis the mission and vision?
- What workflows will it support?
- What are the deliverables?

aj

Consider the following

- Establish a curator, or group of curators
- Form a governance committee

K
I

- Meet early and often



Best Practice: Create a great destination

BUILD YOUR DREAM HOME




The first iImpression

Appealing design

Featured gallery, with branding e e e

Welcome to MapIT Minneapolis!

Featured links and resources sy R

Links to city website and Open Data e mepem e o ey

Gallery and Group tabs
@ Consider all page elements

Add home page as item

For more information on how to use the mapping portal, be sure to:

« check out the help docume

« contact GIS suppor aff

opendataminneapolis



http://cityoflakes.maps.arcgis.com/home/index.html
http://cityoflakes.maps.arcgis.com/home/index.html

Organization home

City of Victoria Featured Content

Law and Order Heritage Rollicking Boomtown Myster Chinatown Haunted Victoria Heritage
Walking Tour Heritage Walking Tour Heritage Wall Walking Tour
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Victoria one of the most u & n ( ) ear and e A j[[: 77[[=

CHAMPS Production Data 0DOT Project Tracking ODOT's TransGIS Transportation Planning
Online Database (TPOD)

Welcome to ODOT ArcGIS Online!

The Oregon Department of Transportation’s (ODOT) interactive portal through which ODOT Staff, business partners, and
others can access web maps, applications, and tools to display and consume geospatial data pertaining to transportation in
Oregon

Disclaimer
The products on this site are for informational purposes and may not have been prepared for legal, engineering or surveying

purposes. Users of this information should review or consult the primary data and information sources to ascertain the
usability of the information. Questions? Contact the ODOT GIS support team




Organization home

State of Oregon
Geospatial Data, Maps &

Story Maps Featured Apps Documentation

Oregon's ArcGIS Online helps make creating, collaborating, and sharing geospatial content easier than ever! You can explore
all of this great content by viewing our featured Story Maps, featured applications, or use the links below to see what indivdiual
agencies are building. State employees or agencies wanting to join ArcGIS Online can refer to the documentation site for more

nformation
View Participating Agency Pages

o PEP4g

a . AI')MI!\\S!RAUVF
/ SERVICES
» 1
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Oregon Geospatial Oregon Department of Oregon Department of Oregon Chief Financial
Enterprise Office Transportation Forestry Office

RJlJJSE'CE(@rﬂl

Maps & Applicati@

HOUSTON MAP VIEWER HOUSTON CITY SERVICE INFO COUNTIES VOTING PRECINCTS g MTFP / ANNEXATION SPYGLASS

Houston Map Viewer Houston City Service Info Counties Voting Precincts Houston Transportation and
Annexation

Welcome to the official City of Houston's My City ArcGIS Maps

The City of Houston’s Enterprise GIS team focuses on the devel and h n Enterprise Geographic
lnfomlahonSystunﬁlatsevusﬂlenadsnfa“ﬁtyoﬂbusmndepamshﬁanduhwlsmwghmrﬂnahdda:de\ebvmmb-st
practices data management and state of the art City of Enterprise GIS seeks to improve access to information as
well as the quality of undert data from which infc ion is derived. Visit http://mycity.houstontx.gov

MY CITY OPEN DATA TERMS OF USE
ud based GIS data Find e rule

MAP GALLERY HOUSTON EVENTS ON MAP CITY HALL PARKING
1 at the Lou r ¢ b - Fi

© 2017. All rights



https://geo.maps.arcgis.com/home/index.html
https://geo.maps.arcgis.com/home/index.html
http://mycity.maps.arcgis.com/home/index.html

Organization settings — Esri vector basemaps

General Map

Configure the components people in your organization will use to author maps.
Home Page )

—~ asemap Gallery
Gallery Basemap Gallery

Map Select the group whose webmaps will be shown in the Basemap Gallery.

ltems D
Esri Default

Grou ps

Use Esri vector basemaps in supported ArcGIS apps. £

Create a custom basemap gallery that includes both



Groups are building blocks

- For your organization

- Basemaps, configurable apps
- Galleries, featured content
- Public galleries

- For members and their work
- Mirror organization structure

- Support organization projects,
workflows, and initiatives

@ Move details on groups later...



Best Practice: Establish a brand

AN EASILY RECOGNIZED VISUAL IDENTITY




What is a brand?

brand
/brand/

noun

- Unique design, sign, symbol, words, or a combination.
- Creates an image that identifies a product and differentiates It.

- The image becomes associated with a level of credibility, quality, and
satisfaction in the consumer's mind.



Organization branding

Public Information

Web Layer ‘ Web Map "

- Kansas

_Department of Transportation: iy Department of Transportation

KDOT reference post markers Transportation Planning - Videolog Lookup Map Rural Highway Resolutions
State System Map

CALIFORNIA
FISH AND WILDLIFE



Organization profile

KYTC GIS

Montana State Library

lsbrar ;

G-:Wuphl: Information




Organization profile

Use for best public content

of_Minneapolis

Minneapolis GIS

(rat

@ More on public authoritative content later...



Best Practice: Turn content
Into Information building
blocks

THE FUEL FOR YOUR ORGANIZATION,
THE KEY TO SELF-SERVICE MAPPING




Information building block taxonomy

At 2N
- Maps

- Layers
- Files and Services




Add existing content

- ArcGIS services
- Shapefiles, spreadsheets, map templates, and more...

- Publish new hosted layers as needed

Welcome
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Optimize for reuse

Contents
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Consider service type

- Hosted map service

- Hosted feature service

- Enterprise map service

- Enterprise feature service
- Image service

- Vector tile

- Raster tile

- Scene service

- Elevation service

- WMS /WFS



Views

- Common feature layer with multiple user views onto the layer
- Aview is a live-linked feature layer defined by an expression
- Different privileges and access can be set

« Add new sightings to the map
« Only view sightings that have been reviewed by city staff

* Add new sightings to the map
» View sightings regardless of their review status

» Update and delete sightings when reviewing (duplicates, fake reports)
» View only sightings that are pending review




Registering your ArcGIS services

Add Item

Add an item from your computer or reference an item on the Web.

The item is: | On the web
KML Fremont County, WY
Document

Midland Cro

isonline.com/arcgis [ i =magraphics/US:

Tapestry Segments in this area
USA 199 00 Population_Change N
Tap chart for

United States x| | 2010 »| |population ®| |demographics

(1) Add service

Zoomto Get Directions

(2) Configure

Zoom to

Transparency

=et Visibility Hange

Move down
Rename
Femaove
Copy

Hide in Legend
Refresh Interval

Show ltem Details

(3) Save layer


http://services.arcgisonline.com/arcgis/rest/services

Refining your layers

- Transparency
- Scale dependencies
- Labels

Visible Range
v

Werld

Map scale is 1:36,978,595




Pop-ups

Consider the entire information experience

Charts Images and Links

B x Formatted text
S Dner emorial Fier & and Charts

(10f7)

Lawrence County

‘?ofyy  e4» OX

MD census tract 240338005.09

Legend
Republican vote %

.1-95.0
1-90.0
.1-85.0
-1-80.0
1-75.0
65.1-70.0
60.1 - 65.0
1-60.0
.0-55.0

Tapestry Segments in this area

Tap chart for

ap column for

Zoom to

Zoom to

Zoom to Get Directions




Use Save Layer

T Zoom to

- Enabled for layer item owner Transparency
Set Visibility Range

- Preserves style, pop-ups, scale, transparency, etc.
- Makes layers ready-to-use

Maove down

- Can be overridden in maps Rename
Remaove

1 Co py

Hide in Legend

@ Don’t share unconfigured layers

Refresh Interval

|j show ltem Details

9 Think of layers as building blocks, and craft accordingly

= Save Layer




Maps

Reflect the complete experience from the basemap on through layers

Klingle Rd NW

Hatteras

Fiain
b

-
3
3
E
s J
&
o,

Check that layers work well together
n your map




ltem detalls

2015 Clothing/Accessory Store Market Opportunity in the United States

tion required.

emium Content

odified: April 30, 2015

E Web Map

Oratings, 150 views

* Total annual NAICS 448 sales (supply)




Thumbnalls
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Location hints

4
elbourne <
P
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2
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Graphic hints

Content hints

D 4547 Campus Dr
5 D21125State

Hybrid

Water Resources

[—

Montana State
Maintained Routes




Editing thumbnails

[Normal - [ORRdt] 1o0% [»

Fill:| 100% | »

D Maps & Apps Portal

Cenot m— - ® |v [ File Types
e inga o [ tayerss
Upload Thumbnail or W
v
Ij Layer 40
‘j Powerpoint
‘j Word
KML
Layer 12
vor
GPX
® csv

% Free tools available on GitHub
O Third -party tools are available



ltem description boller plate text

Description

taining

1«
critical that and the . Y =10 and i i 1ange on a regular basis, witho i hile the Micl

functioning

influence the

4 Can be automated using Python
Third -party tools are available


https://www.arcgis.com/home/item.html?id=6031c4fb8cac48649f2e0a98999d1248
https://crowtherlab.maps.arcgis.com/home/item.html?id=1bc5cbf6f2114fa0861e9430acd5915d

ltem completeness guide

ltemn Information

L]
Low High

Make your item easy to find, understand, and use by

providing this information.

@ A measure of item completeness




Best Practice: Organize your
organization

ESTABLISH A FRAMEWORKFOR SUCCESS




Groups are a framework for your organization

Supporting departments, projects, workflows, collaboration

- Access to resources
- Collaboration within the organization
- Collaboration between organizations




What groups do you need?

- Departments in your organization
- Org chart

- Current projects

- Solution templates




Boston

Group best practices

- Use consistent visual cues S

- Intuitive naming conventions

- Add useful descriptions s e

. Pre-populate with content R e s e

Auto-assign members

aps, apps, and more.

i_can on June 7, 2016

taining maps and apps appeari

mate_resilience on March 7,

@ Create a destination



http://bwszukalski.maps.arcgis.com/home/groups.html?sortOrder=asc&sortField=title

Content Status

- [tems can be designated authoritative or deprecated
- Members can search by Status
- Only searchable within your organization*

v Status

Authoritative

&

) Authoritative Deprecated

@ *Movre on publicly discoverable authoritative content later...


https://www.arcgis.com/home/search.html?q=iowa&t=content&start=1&sortOrder=desc&sortField=modified&restrict=false

Group settings

- Groups can be:
- Private (only owner and members can find)
- Organization only
- Public

- Membership:
- Users can request membership
- Admission by invite only
- Anyone

Yucatan

Overview Content Members

- Contributors:
- Only group owner
- All members of the group



Best Practice: Create interesting and
useful apps

GREAT APPS THAT SUPPORT WORKFLOWS,
DELIVER ACCESS, TELL STORIES...




Apps complete the user experience

0,
,l.@ 0@

2000 @8.2.®




Apps complete the user experience

i 1. Joint Use - Pole Inspection Dashboard

Total Violations Severe Violations 1. Joint Use Survey Total Poles
® ; 1™ L ( /
Status =5 € {

Completed in La... Completed in La...

6| 2

Assigned - Incomplete

IO O | -
Selected Violations ~ - -® 00
Pole ID: 220: Severe : o ; ) D ; S BFE.D 50 I
. = -, G 00 = p Y Ceews | Crews | Crews
' . @ f ) I "N 3 Crew S ew 2

Survey Status




Map viewer vs. apps

Deliver your map in the right context

Map viewer (for authoring)

Public Information

Story Map Tour

@ Try a “quick share”



Easy to configure

Configure: Health Care Locations

Health Care Facilities

S0 S

County of Los Angeles, Bureau of Land Management, Esri, HERE




Web AppBuilder

- Build apps using widgets
- Easiest way to create custom configurable apps for your organization

- Developer edition

¥ ing County ap ngcameceo




Alternative: Download source, modify and host

File Edit Search View Encoding Language Settings Macro Run Plugins Window 7
s 8| | |t Bg| @ & | BE|= EAE D EE |

! = index html tﬂ|

defaults

5 @ map in a genera
ion of

edit and print.

A J
CREATE WEB APP




ArcGIS Solution templates for organizations

- Tailored to specific domains
- Follow best practices & trends

- Include:
- Platform (ArcGIS organization) configurations
- Configurable apps and map resources
- Community

Telecommunications Parks & Gardens



http://solutions.arcgis.com/

Example: ArcGIS for Local Government

a

Please sign in to get started

©® Learn more

vel photo co

that ma

= Download

> Try it Now

©® Learn more

@ Note information model requirements


http://solutions.arcgis.com/#Local Government

Best Practice: Invite members and make
them feel welcome

PROVIDE A GREAT EXPERIENCE FOR MEMBERS




Invite users

How would you like to invite or add members to your organization?

O Add members automatically without sending an email.

#) Send invitations to preestablished user names.
7 Send invitations for existing users.

NEXT

(Pre-establish recommended)

Enterprise Logins

Use enterprise logins
(Best)

Invite and establish Role

Preestablish new ArcGIS logins one at a time or in batch from a file.
Select any role without administrative privileges for the member to be a part of.

One at a time || From a file

Email:

First Name:

Last Name:

Usermame:

Role: User

Message Member Will Bern S
Receive: on Oros
Program.

INVITE ANOTHER REVIEW INVITATIOMN(S)



As an admin...

- Assign roles
- Assign users to groups
- Make sure groups have good content to get them started
- Assign credit limits (if desired)
- Ensure users complete a profile
- Monitor and mangage



Organization roles

- Built-in roles
- Administrator
- Publisher
- User

- Custom roles
- Based on templates
- Created by an administrator

- User Types




Organization settings — Budgeting credits

Bern Szukalski

Glalelo Al 1 O RA




Assign member to meaningful groups

Pre-populate groups with useful content

2014 West Africa Ebola Outbreak

2,

&5 EDIT E INVITE USERS = MEMBERSHIP REQUESTS 4 CHANGE OWNER % DELETE GROUP B3 JOIN THIS GROU

2014 West Africa Ebola Outbreak Esri Dlsalster Response Program ArcGIS Online Group designated for sharing public examples of feature services, maps and applications related to the current
West Africa Ebola outbreak. ¥

Esri Disaster Response Program ArcGIS Online Group designated for sharing public exam
services, maps and applications related to the current West Africa Ebola outbreak.

owned by jshoultzDRP on August 11, 2014
Details All Results
Maps
Layers

Group Content

Title Owner Rating Viewswy Date

Ebola Outbreaks 1976-2015 *
- A map of previous/current Ebola Outbreaks from 1976 to 2014

Scenes [ web Mapping Application by BFlanagan_TS

L. ) . 3 Apps o TG " Last Modified: January 23, 2015

This is the Group used to feature applications produced for disaster response. Tools Open v Details (10 ratings, 1 comment, 276,415 views)

Files
owned by STricheDRP on June 18, 2012

Gallery - Esri Disaster Response Program

Show ArcGIS Desktop
- Content
Details I:‘ Web Map by BFlanagan_TS
Last Modified: January 12, 2015
(0 ratings, 0 comments, 247,726 views)

Ebola home

Application Template Group - Esri Disaster Response Program cpen el

is is & group used for deploving customized web ma i a lication templates. West Africa Eoola Outbreak
¥
|:| Web Map by DirectReliefServices

owned by jpedderDRP on January 30, 2014 ;\ o | LastModified: May 28, 2015

(0 ratings, 0 comments, 167,715 views)

Details Open v Details

West Africa Ebola Outbreak x

- A H o = | T The current case load and death totals for the West Africa Ebola Outbreak in Guines, Liberia, and Sierra
Featu Ed prllcatlﬂn" i q“ Leone along with Direct Relief partner facilities.

[I] web Mapping Application by DirectReliefServices
Last Modified: February 9, 2015

This gallery highlights featured maps and applications related to Humanitarian Aid & Disas -
Open ¥ Details

owned by Esri_DisasterResponse_DM on September 13, 2012

Details




User profiles

Who can see your profile?
#) Everyone (public)

Organization

Pnivate




Profiles

Thumbnail, name
email

Bern's Profile

First Name

Bern
Last Name

Szukalski

New Email

b ri.com

humbnail to change Confirm Email

image.

Username

- Bern Szuk at the ArcGIS Online
IvL.#lD',I_i.#l

Your Bio

Link Your ArcGIS Accounts
Mz e Linked nts

Password

Security Question

What ¢ re you born in?

Answer

Who can see your profile?
. {public)

Language
English-English

Region

United Sta

Units

US Standard

Role
Administrator

Profile Visibility

Licenses




What a good profile looks like

Sandy Ebersole

Stephanie Smith




Best Practice: Open access to your
data, maps, and apps
beyond your organization

THE MORE USERS THE MORE VALUE

EXTEND YOUR REACH




Make your content discoverable

Online Labs Workshop - 3D » e

t = Members = Settings

Flood and Hurricane Inundation Risk Map of Gloucester, MA

Description

Description and Tags




Other ways to deliver access to your content

- Embed maps and apps

Welcome to PA DCNR's open data portal. This site provides access to all of our
published GIS data, which includes over 130 datasets relative to state parks, state

. forests, geology, recreational opportunities and more! Select a category below by

) G ro u p g aI | e ry ap p S & rl b b O n S clicking on an icon, or use the search tool above to discover our data, which you can
map, style and chart right on the site. You can also connect directly to the data,
download it or share it!

State Parks Forestry Trails Grants

- Open Data for ArcGIS [Ferie e S -

This group inclu
templates. Use the:

Geology  LocalParks Projects General

JOBS « DEPARTMENTS » CONTACT INFO - —— . the appropri - ‘ ‘

AEHTUCK & prepare the (
G .
R E I—A N D S CITY HALL BUSINESS SERVICES COMMUNITY I WANT TO v

Maps and Geographic Data ; e S = | --—j

Interactive Maps Gallery

;{ The City of Redlands Geographic Information Systems (GIS) provides spatial data and maps to the public so they may explore the Redlands area
RECREATION

‘K" .
K Interactive Maps

BIDS & RFPS

2

EXPLORE
REDLANDS

oI

MUNICIPAL
CODE

X

ARPORT

E
7 M i~ 2
Crime Mapping

Bicycle Trails

*
as

CEMETERY P o A
: —= 2t I AN
. 7. B gt 0 [ o
= FEMA Flood Zones Fire Hazard Area Historical Features General Plan


http://data.dcnr.opendata.arcgis.com/
http://kygeonet.ky.gov/govmaps/KyStoryMapsGallery/
http://www.cityofredlands.org/cms/one.aspx?pageId=7299278

Authoritative public content

- Verify your organization via Esri customer service
- Public content marked authoritative will get badge
- Publicly searchable via Status

% Status

@ Note that link goes back to org home


https://www.arcgis.com/home/search.html?q=iowa&t=content&start=1&sortOrder=desc&sortField=modified&restrict=false

Open Data

- Built-in to your organizations
- Uses your organization content

- Group-based
- Multiple sites

- Serves data for
- Developers
- Contractors
- Businesses
- Citizens
- Others...


http://opendata.arcgis.com/

Open Data

Open Data Is All Over the World

% 50 algs .
District of bia, p By Rabi Samuel
~ "
~ \: M1 "a| Y-
— 5 e 1150

83 VEVT ORP MAINTENANT

out

#evenement #national park service


http://www.esri.com/software/arcgis/arcgisonline/arcgis-open-data
http://opendata.arcgis.com/

Configuring Open Data

e

ENABLE OPEN DATA

(@) Public (Users can search for and find this group.)

General [¢| Designate as available for use in Open Data sites

=3

Gallery (2) Enable Open Data

| Map

| Home Page

(3) Designate participating Groups

| Item Details

Your Open Data Sites = CREATE NEW SITE

Groups

|. Utility Services ArcGIS Online Labs

| Roles (4) Configure Sites
|. Security

Open Data
Jm

(1) Settings

@ Now configured via hub.arcgis.com



ArcGIS Hub

- Connects your org to citizens
- Initiatives
- Components:

- ArcGIS Hub Open Data

- ArcGIS Hub Collaboration
- ArcGIS Hub Initiatives

ArcGIS Hub = -

A !
'4"‘(4}?} S
Transform how you engage and collaborate with your community. g
- A | -



Best Practice: Curate, monitor,
manage, and grow...

KEEP YOUR ORGANIZATION HEALTHY & VIBRANT




Member and item curation

Sharing Summary

- Usage by app

- Usage by member
- Members by role and credit usage
- Utilization summary
- Pro usage

- More...

Utilization Summary and Statistics for Bern Szukalski

Total ltems Created or Total Credits Used This
Modified This Period




Organization Status and Management

ed On Renewal Date Credits Remaining
6/16/2016 94,684.42

Groups New Groups Group Owners Group Contributions

102 I 12% | 24 e I I

Group Access Group Owners Group Sharing Content Summary Content Details

Esri's Disaster Response Program

Renewal Date Credits Remaining

6/16/2016 94,684.42

Member Count ™

Contributors

Items ~

Featured Groups

Sharing Summary
- -

Member Access

Network Geostatistical Data Work h ce Public
Analyst Analyst Reviewer Mani

Maximum Licenses 1c
Available 3 Available
3

Members ¢ CT A Search by N: O\ Selected Members

ArcGIS Pro ArcGIS Pro ArcGIS Pro  Spatial

Basic Standard Advanced Analyst 3D Analyst

Licensed Members Product




ArcGIS Marketplace — marketplace.arcgis.com

‘)

ArcGIS
Marketplace

Discover a World of Apps, Content and
Capabilities.

admintools admintools
PRO

Admin Tools for ArcGIS* Online Admin Tools for ArcGIS** Online (Pro)

M

mapfolio

Mapfolio for ArcGIS® Online



https://marketplace.arcgis.com/

ArcGIS Companion

- Native app for portal access and administration

-
L ELETG
Secure 4 P
Sign in using your organization Y%proﬂle, settings, content,
credentials. ks ™ -g’,i"oups‘%.dne place.




ArcGIS Online Assistant

ArcGIS Online Assistant

ArcGIS Online Assistant

A swiss army knife for your ArcGIS
Online and Portal for ArcGIS accounts.

Log in to ArcGIS Online

Log in to Portal for ArcGIS

Inspect

View the underlying JSON for any item in Arc ynline or your Portal.

Update

e URLs for services in web maps and registered applications.

Search for and copy content to your account and other accounts.



https://ago-assistant.esri.com/
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https://ago-assistant.esri.com/

ArcGIS Enterprise Sites

- Available with ArcGIS Enterprise

- Enables you to create destinations within your organization
- Composed of Sites and Pages

- Creates afocused experience for a topic or audience



The vision
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The challenge

Shannon Kalisky

ArcGIS Enterprise 10.7 (b10436)
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ArcGlIS Enterprise Sites
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The same portal, now with the ability to tailor the
user experience to meet users’'needs and
expectations.
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Who are sites for?

- Sites are for the end users of the portal — people who do not need to use the map making
and data editing capabilities of the portal in their everyday work

- Non-GIS users within the organization
- Decision makers

- Externalusers

- Sites is not intended to be used by:
- Admins
- Data editors
- Publishers

- “Internal sites”are an exception



What is the best way to use Sites?

- Provide strategic touchpoints with portal capabilities

- Example:"View as web map”optionin a site

- Prioritize and organize data and content
- Accomplished throughsite design:

- What contentis shown
- The order
- The widgets used

- Contextualizing content
- Telling bigger, interconnected stories



Features

- Drag and drop widgets
- Custom colors and branding

- Ability to create a sophisticated web experience
- Sites with subpages
- Customization options (HTML/CSS)

- Content security is maintained

- No extra installation or setup — just launch Sites from the app launcher
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